4 HOW DOES A

ROBOCALL WORK?

TECHNOLOGY

Technology enables a cheap and scalable model for robocalls.
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The path of a robocall can span the entire globe.
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Most robocalls follow one of these paths.

Your phone number ends You get an )
up on a list. illeggl ' What’s happening on your end

robocall.

It may have been bought,
taken from a public listing
or guessed.

. What else is happening

. ?
You press 1 Your number is You're transferred... You're You're transferred...

to talk. added to a hot list! qualified.
to a “qualifier” that to a telemarketer

asks questions to and given the pitch.
see if you fit the You're
You press 2 Your request is profile of someone not qualified.

to be removed probably ignored. they can sell to.
from the list.

The end...
é%%gi?\%i%g' for now. You are

' likely to get more
robocalls.

The end.

You may get other File a complaint at
robocalls. donotcall.gov

THE MONEY

Money flows in many directions within a robocall operation.
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