FEDERAL TRADE COMMISSION

PROTECTING AMERICA’'S CONSUMERS

...Hay lan téa

Lira dao H6 tro ki thuit

Ban nhan dwoc cudc goi tir mot nguwdi tw nhan 1a ky thuat vién may tinh. Han c6 thé
giGi thiéu dén tir mét cong ty noi tiéng nhw Microsoft hodc tir nha cung cip dich vu
internet cia ban. Han cho biét c6 vi-rit hodc phan mém ddc hai khac trén may tinh
ciia ban. Han noi ban phai cip cho hin quyén truy cip tlr xa vao may tinh ctia ban
hodc mua phan mém mai dé sira 16i.

Nhuwng ngudi goi cé thuwe sw 1a ngwdi ma han tw nhan khéng? Theo danh gia cac
khiéu nai dwoc giti dén, cau tra 1o ctia Uy ban Thwong mai Lién bang 1a khong,
Nhirng ké Iiva ddo nay cé thé mudn ban cho ban cac dich vu vd dung, danh cap sd thé
tin dung cta ban hodc truy cip vao may tinh ctia ban dé cai dit phan mém déc hai,
sau dé chung c6 thé quan sat moi thi trén may tinh cia ban.

Dwéi day la nhirng gi ban c6 thé thwc hién:

. Gac may. Khong cung cip quyén kiém sodt may tinh hodc théng tin thé tin dung cia
ban cho mo6t ngudi dot nhién goi cho ban.

. Chuyén théng tin nay cho mdt nguwdi ban. Ban c6 thé biét rang nhirng cudc goi nay 1a
gid mao, nhwng cé thé ngwoi quen cua ban khong biét.

Ban muon tim hiéu thém?

Pang ky nhan Canh bao cho Nguoi tiéu dung ctia FTC tai dia chi FTC.gov/subscribe.
Tai liéu vé Lira dao Ho tro k§ thuat

Tai xuéng va In

Bai viét vé Lira ddo Hb tro ki thuat

DAu trang vé Lira ddo Hb tro ki thut

Bai thuyét trinh vé Lira d4o HO tro k¥ thuét trén PowerPoint

1EU TAI LIEU KHAC

Chién dich: Hay lan tda



https://www.ftc.gov/subscribe
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/articles/pdf/pdf-0211-tech-support-scams.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/988a-pio-tech-support-bookmark.pdf
https://www.consumer.ftc.gov/sites/www.consumer.ftc.gov/files/techsupportscams.pptx
https://www.consumer.ftc.gov/features/pass-it-on/resources
https://www.consumer.ftc.gov/featured-info-campaigns/pass-it

FEDERAL TRADE COMMISSION

PROTECTING AMERICA’'S CONSUMERS

Hay lan toa! Chia sé bai viét nay véi ban be.

Hay bao cao hanh vi ltra dao
Néu ban phat hién c6 hanh vi Itra ddo, vui 10ng bao cdo cho Uy ban Thwong mai Lién
bang.

GUTBAO CAQ
Goi dién
1-877-FTC-HELP
(1-877-382-4357)
TTY
1-866-653-4261

Khiéu nai cta ban c6 thé gitip bao vé nhirng ngudi khac. Bang viéc giri khiéu nai, ban

c6 thé giup cac diéu tra vién cia FTC xac dinh nhitng ké ltra ddo va ngan chian ching

trwdre khi chiing lira dwoc tién mo hoi nwdc mat cia ai do. Piéu do6 thuc sw tao ra sy
khac biét.



https://www.ftccomplaintassistant.gov/
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