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Nhirng ngwdi ban PPE Iltra dao |ei dung nédi so hai COVID-19

Vao thang trwéc, FTC da nop don kién vu dau tién chéng lai mét bén ban hang truc
tuyén ma da khong giao trang thiét bi bdo vé ca nhan (personal protective equipment
hay PPE) vao ngay hém sau nhw da hira. H6m nay, chung tdi co thdong tin cap nhat:
FTC dang nép don kién thém ba trwong hop nira nhw la mot phan trong nd luc tiép tuc
giai quyet gian lan trong "mua hang truc tuyén", mét loai Ilra ddo ma loi dung nhu ciu
cao dbi v&i PPE va cac san pham khéac lién quan dén COVID dé truc loi.

FTC céo budc rang QYK Brands, LLC, Zaappaaz/wrist-band.com va American
Screening, LLC dang loi dung ndi so COVID-19 clia nguoi tiéu dung bang cach quang
céo vé tinh s&n c6 va viéc cung cap nhanh chdéng chét khir trung tay va PPE, trong khi
biét rang ho c6 thé Khéng dap (rng dwoc nhivng 161 hiva do.

Theo luat, ngwdi ban c6 nghia vy giao don dat hang cda ban trong thoi gian dwoc néu
trong guang cao cua ho hoac trong vong 30 ngay néu quang cao khong ghi thoi gian.
Néu nguoi ban khéng thé giao hang trong thoi gian da htra thi ho phai cung cap cho
ban ngay giao hang stra déi, véi co hoi hdy don dat hang dé dwoc hoan tién day du
hodc chap nhan ngay giao hang mai.

Theo céc khiéu nai ctia FTC, ba céng ty nay khdng thye hién: giao hang dung han (néu
co giao), thong bao cho khach hang vé cac 16 hang bi cham tré, cho phép hdy don hang
va hoan tién, va trach nhiém 60| v&i cac yéu ciu hoan tién. Trong nhiéu treong hop, khi
trang thiét bi cudi cung cling xuét hién thi chang lai c6 kich thuwéc sai hodc bi 16i. Cac
cong ty nay ciing thwong thay thé san phdm ma khéng cé sw cho phép cta khach
hang.

Dr. J’s Natural va ngwo’l phat ngén ctia ho la Dr. J (mét cong ty lién quan dén QYK)
cling manh dan quang ba mét thyc pham bd sung, ddc biét nham vao dan cw ndi tiéng
Viét & Nam California, tuyén b rang san phdm nay c6 thé ngan ngira va diéu tri
COVID-19 bang cach tang cwdng hé mién dich. Céng ty nay cling tuyén bd rang thuc
pham bd sung dé da dwoc thir nghiém |am sang va dwoc FDA phé chuan dé diéu tri
COVID-19. Trong thwc té, theo FTC cho biét, cdng ty nay khéng c6 bang chirng dé
chng minh cho céc tuyén bé cla ho.

Trwdc khi ban dat hang tr mot clra hang true tuyén khdng quen thudc, hdy can nhac
nhirng I&i khuyén sau dé giap tranh lra dao:

« Kiém tra vé cong ty d6 hodc san pham bang cach nhap tén ctia cong ty/san
pham vao mot cong cu tim kiém v&i cac tir nhu "review" (danh gia), "complaint”
(khiéu nai) hay "scam” (Itra dao). Hay xem ngwdi khac noi gi ve cong ty/san
pham do.



https://www.consumer.ftc.gov/blog/2020/07/online-seller-failed-ship-next-day-ppe-promised
http://wrist-band.com/
https://www.consumer.ftc.gov/articles/0221-billed-merchandise-you-never-received
https://www.consumer.ftc.gov/articles/0020-shopping-online
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« Xem xét diéu khoan ban hang. Tinh toan tbng gia mua, bao gébm thué, phi van
chuyén va xt ly. Néu ban phai tra lai hang thi ban cé thé dwoc hoan lai tién
khéng? Ai la nguwdi trd phi van chuyén dé tra lai hang? C6 mét phi cung cap
thém (restock) khdng?

« Thanh toan bang thé tin dung. Diéu dé gitp cho ban dwoc bao vé theo luat lién
bang. Néu mét doanh nghiép trir tién tr tai khodn ctia ban qua sém va khéng
giao hang dung han thi ban c6 thé khéng déng v véi I6i thanh toén va bao cao
cho cbng ty thé tin dung cua ban.

Néu ban nghi ng& ¢6 Ira ddo thi hay bao cho ching t6i biét vé diéu do tai
ftc.gov/complaint. B4o cao cua ban giup FTC va cac doi tac thi hanh luat phap cua
chung t6i ngan chan nhirng ké Itra dao.

Dé tim hiéu thém vé cach tranh Itra déo lién quan dén vi-rat corona, hay truy cap
ftc.gov/coronavirus va dang ky nhan canh bao cho nguwoi tiéu dung ctia chiing toi.
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