FEDERAL TRADE COMMISSION

PROTECTING AMERICA’'S CONSUMERS

Empower yourself against utility scams

BEfEEC B HEEREE
FTC HEEHREHE

TRUSE—(E7EEE - SRPRIERE (T EIRE - SANREKEREHEM - IR REC
AR - (R R EATSEAMRAS RS - BIRAREEAE > FrlEEIraE—50)
RIRSE -

BHE L (REHAREMHE -

FTC —HUWEIAREE T AMERAF RS IRAHE - UNE— LA HEER

B9t

v

iy

o FRIRABERCENTK > F TR o BIEE 7 BERHRA#EIHRE - L2 —ERERH
ek E5% -

o VIEBRBTEFREREBRRIIRITER - AHBEAT A GE#EE T
BEEHEORIMTER} o MFTA o@a /R DLEEEE N E Rl M — (S35 -

o HEFREREBELFR HEREFR - BESNIBEERNE ? ~2RH - &4
NEIARNER MR ERAEOT - 1 H - M@ E A e mm R~ (4 iTunes B¢
Amazon) -~ HEFT{E-F (4 MoneyPak ~ Vanilla 5; Reloadit) =i &® (41EEE:
") o

AR BT ERRS - 7RA R

o ELHCOAEIREAM ? (EHERE Eei =8t ERYERHS - RIS
NEIHE - AEEHTREE G IR E BRI -

o BRIFIRAIE A BETHVESSRS S aARY > SRR ZEBEL I IR T &k -

o 53T FTC o {RAVERH AT E BB E Lk /5 D1 - Wa HIERYA BRI -
WHRELERTFK > S EAT AR - FIANEESG R AE  IRARLFERUBI/RAYE:
% > (BETMTTE R RS IR EE

o TERO{TEE HO M IREVDBZE REER -



http://www.ftc.gov/complaint
https://www.consumer.ftc.gov/articles/0060-10-things-you-can-do-avoid-fraud
https://www.ftc.gov/tips-advice/business-center/guidance/scams-your-small-business-guide-business

