Initial fraud alerts, credit freezes, and credit locks: What’s the difference?

What you should Initial fraud alerts Credit freezes Credit locks
know about
Purpose Verify your identity before Restricts access to credit file to prevent identity theft

extending new credit

Legal protections

Based on federal law
(Fair Credit Reporting Act)

Based on state law

Based on consumer’s lock
agreement with each credit
reporting agency (CRA)

Varies by CRA & may change
over time

Fees

Free

e Free from Equifax until
January 31, 2018

e Free for id theft victims &
in some states free for
people over age 62

e Otherwise, $5-S10 per
credit reporting agency
(CRA) each time you freeze
or unfreeze

e Free from Equifax, as
part of free credit
monitoring service

e Otherwise, CRAs may
charge monthly fees

e Monthly fees may change

Links

Place a fraud alert with
any one of the three:

e Transunion

e Equifax
e  Experian

Place a credit freeze with all
three:

e Equifax
e Experian

e TransUnion

Place a credit lock with all
three:

e Experian

e TransUnion

e Equifax

Turning them on
and off

A fraud alert:
e Lasts 90 days

e Can be renewed for
free for an additional
90 days, as many
times as you want

To freeze or unfreeze:
e Online or by phone

e RequiresaPIN

To lock or unlock:
e Online only

e No PIN required



https://fraud.transunion.com/fa/fraudAlert/landingPage.jsp
https://www.alerts.equifax.com/AutoFraud_Online/jsp/fraudAlert.jsp
https://www.experian.com/fraud/center.html
https://www.freeze.equifax.com/Freeze/jsp/SFF_PersonalIDInfo.jsp
https://www.experian.com/freeze/center.html
https://freeze.transunion.com/sf/securityFreeze/landingPage.jsp
https://www.experian.com/lp/creditlock.html?bcd=ad_c_sem_427_225641401842&k_id=1f07985e-0ddf-4ca2-8360-84c7ebe27d9b&k_kw=kwd-353289409124&k_mt=p&pc=sem_exp_google&cc=sem_exp_google_ad_860896307_46360968707_225641401842_kwd-353289409124_p_1t2_1f07985e-0ddf-4ca2-8360-84c7ebe27d9b&ref=identity&awsearchcpc=1&gclid=EAIaIQobChMIh-KQhaCJ1wIVxmSGCh3I0A1wEAAYAiAAEgIzbPD_BwE
https://membership.trueidentity.com/tucm/orderStep1_form.page?PLACE_CTA=home:center:ti&_ga=2.30161407.1577487830.1508847677-1791983430.1475087492
https://www.equifaxsecurity2017.com/what-can-i-do/

	Credit locks
	Restricts access to credit file to prevent identity theft

	Initial fraud alerts
	What you should know about
	Legal protections
	Turning them on    and off


