Did you lose money to a scammer who had you pay using

®
Western Union::sis

Here is how to work with the
U.S. Department of Justice (DOJ)
to get your money back.

| got a pre-filled claim
from Gilardi & Co.*

Use your

Claim ID and Pin
to file your

claim online:
FTC.gov/WU

DOJ will try to
verify your claim.

File your claim by February 12, 2018.

| lost money, but did not
get a pre-filled claim.

File your claim online:
FTC.gov/WU

Do you have documentation
of your losses?

Attach it. Submit your

Submit claim anyway.

your claim. Give as many
details as
possible.

If your claim is verified,
you should get some money back.
It might take a year.

*Gilardi & Co. is the company administering this claims process for the U.S. Department of Justice.

Questions? FTC.gov/WU



